Delaware Bankers Association presents a
Compliance Education Institute course

Vendor Management Essentials

2 hours - CPE eligible (2 credits)
Web-based e-Learning
Cost: $229.00

Vendor Management has been under the regulatory magnifying glass for several years and is
only growing in importance with the advent of increased outsourcing, cloud computing and high
visibility breaches. Understanding the numerous regulations, the components of a compliant
program and how to prepare for exams and audits is the key to building, implementing and
managing your program. If you are tired of being told to "Read Guidance" then this training
program is a must!

Vendor Management: Essentials borrows from our highly acclaimed certification course and takes
a detailed dive into the essential areas that anyone tasked with vendor management must know.
Included are the new requirements from FRB and OCC Guidance issued in 2013. The areas of study
within this course include:

Regulations

Program Components 1: Due Diligence & Risk Rating

Program Components 2: Contract Review, Periodic Review, Policy
Exam and Audit Preparation

Who Should Take This Course?

Compliance Officers

Risk Officers

Auditors

Examiners

IT Officers

Information Security Officers
Vendor Management Specialists

Anyone responsible for managing the vendor management program!



